STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC HEALTH
Office of Health Care Access

January 4, 2013

Mr. Bruce Cummings

President and Chief Executive Officer
Lawrence & Memorial Hospital

365 Montauk Avenue

New London, CT 06320

RE:  Office of Health Care Access inquiry into the status of certain outpatient services lines
Dear Mr. Cummings:

It has come to the attention of the Department of Public Health, Office of Health Care Access
("OHCA") that Lawrence & Memorial Hospital {("Hospital") may have made or is planning to
make significant changes to certain outpatient services that may require OHCA authorization
under General Statute §19a-638(a)(4) as termination of services. Specifically, the services that
have come to OHCA's attention are Qutpatient Psychiatry, OB/GYN Clinic and AIDS Clinic.
In order for OHCA to understand the on-going provision and operational status of these three
outpatient clinic service lines, please provide a response to the following questions for each of
the service lines.

1. Please list the specific services that have historically been provided within these three
service lines (Outpatient Psychiatry, OB/GYN Clinic and AIDS Clinic) and identify any
and all changes that have occurred to any of these specitic services recently or within the
past year. For example, are all obstetric and/or gynecological services still available
within the OB/GYN Clinic? Please be specific as to the dates of all pertinent service
changes.

2. Please indicate if any of these service lines, or any of the specific services within these
service lines, have been discontinued, relocated or now has substantially reduced
hours/staffing or clinical availability. Have any of these services been transferred to
another provider, whether affiliated with the Hospital or not. Provide all details regarding
such discontinuation, relocation, reduction in availability or transfer of services.

3. If any of these service lines has experienced recent staff reductions, have any services or
programs within the service lines been discontinued as a result of staff reductions? Please
be specific regarding such service/program discontinuation.
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4, For all of the services within these three services lines, will the Hospital continue to be
the licensed provider of care, the entity that bills for and receives reimbursement for
services and the entity legally liable for patient care? If not, identify all entities that will
now be considered the licensed provider of care.

5. For any of the affected clinics, please indicate how the hospital has provided necessary
information to the patient population it serves and where those patients must now seek
comparable services. How is the Hospital following up with patients to determine on-
going patient service needs and issues if service changes have occurred?

6. Attached is a copy of the November 23, 2012 letter which the Manager of the Hospital's
Ambulatory Behavioral Health Services sent to patients regarding the transfer of
behavioral health care to combined Primary Care/Behavioral Health offices in various
locations. Please explain in detail what has transpired related to outpatient behavioral
health and the status of accessible care for these patienfs. Will they receive care by the
staff they previously received care from? Will they have to leave their community to
receive this care? Please provide specifics regarding these changes.

Please provide a response to the above OHCA inquiry by January 16, 2013. Please contact me at
860-418-7041 if you have any questions on the above.
Sincerely,

v 'Y [
Wﬁ\;ﬁm W o Tae

Karen Roberts
Principal Health Care Analyst
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Nevembar 23, 2012

We are writing to share some good news, L&M Hospital and our Qut Patient programs are
growing and this will result in expansion and enhancements to our services that will inprove the
quality of care for you and the commaunity we serve,

In early January 2013 the Counseling Center wiil transfer all behavioral health care to one of the
primary care locations in the New London area. We will have a new integrated model of
Behavioral Medicine and Primary Care services at offices in Groton, Ledyard, New London,
Niantic, Old Lyme and Stonington. When the new services begin, you will no longer need to be
seen at The Counseling Center located on Pond 6, but you can schedule new appointments at the
office location of your choice listed above.

You will continue to see your therapists and psychiatrists in the Primary Care/Behavioral Health
office. Should you need them, other primary health care services could be available for
comprehensive and integrated health care.

Studies have shown that when both medical and behavioral care are delivered together
imprevements in total health status are maximized and sustained longer resulting in a better
quality of life,

Initially, there will be 2 period of adjustment. During this time you will have the oppertunity to
integrate your care. Please discuss these changes with the staff at the Counseling Center before
the close of 2012, The therapists and psychiatrists are: Robin Dana, Fudy Fabricant, Barbara .
Krementz, Jim Longo, Dr. Miano, Dr. Talavera-Briggs, and Steven Zuckerman.

We will be in contact with you soon to discuss this new care plan,

Sincerely,

ety Tty

Rolando T. Martinez, LCSW, LADC
Manager, Ambulatory Behavioral Health Services

AR Wembaasle Avrnanvia o Blaeee T e dee Mot ot ;e g e e



0170472013 12:30 FAX

ool

FEHEE R R R
EX T TX REPORT EE
B I-HE SR B SR kB
TRANSMISSION OK
TX/RX NO 3237
RECIPIENT ADDRESS 08604443741
DESTINATION ID
ST. TIME 01/04 12:29
TIME USE 00'45
PAGES SENT 4
RESULT OK
STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC HEALTH
OFFICE OF HEALTH CARE ACCESS

FAX SHEET

TO: BRUCE CUMMINGS

FAX: (86GD) 444-3741

AGENCY: LAWRENCE & MEMORIAL HOSPITAL

FROM: KAREN ROBERTS

DATE: 1/4/13 TIME:

NUMBER OF PAGES: 4

{including transmittal sheet

Comments: OHCA Inquiry

PLEASE PHONE IF THERE ARE ANY TRANSMISSION PROBLEMS.



a1/17/2813 14:87 8o4-4443741 L&k ADMIN PAGE  B1/85

LAWRENCE
& MEMORIAL

HOSPITAL

FAX TRANSMISSION

T0: _Korcen hp\o\o et <
paxno, (2ev) H1Q - 053

FROM: wﬂxmela- Rqrxe-

Number of pages excluding cover sheet: 5{

Comments:

If there should be a problem with the transmlssmn please caii (860) 442 0711 and
speak with Gail Chiappa (ext. 2079) er+ ;
Administration,

CONFIDENTIALLY NOTICE: The document(s) accompanying this telecopy
transmission contains information which is confidential or privileged, The
information is intended for the usc of the individual or entity named on this
transmittal sheet. If you are nof the intended recipient, beware that any disclosure,
copying, distribution, or use of the contents of this telecopicd information is
prohibited. If you bave reccived this telecopy in error, please notify us by telephone
immediately and return the original message to us by mail.

365 Montauk Avenue New London, Cohnecticut 96320 (860) 442-0711 www.Imhospital.org



B1s/1%/2813 14:87 B60-4443741 LaM ADMIN PAGE 82/85

LAWRENCE
+MEMORIAL

365 Montauk Avenue
New Leondon, CT 06320

January 17, 2013
Via Facsimile and FedBEx

Karen Roberts : o

Principle Health Care Analyst L uEEew
Office of Health Care Access R
410 Capitol Avenue, MS#]3HCA

P.O. Box 340308

Hartford, Connecticut 06134-0308

Re:  Office of Health Care Access inquiry into the status of certain outpatient services lines
dated January 4, 2013,

Decar Ms. Roberts:

Below are the responses to the Department of Public Health Office of Health Care Access’s
(“OHCA’$”) letter dated January 4, 2013.

1. Please list the specific services that have historically been provided within these three
service lines (Outpatient Psychiatry, OB/GYN Clinic and AIDS Clinic) and identify any
and all changes that have occurred to any of these specific services recently or within the
past year. For, example, are all obstetric and/or gynecological services still available within
the OB/GYN Clinic? Please be specific as to the dates of all pertinent service changes.

The specific services that have historically been provided within these three service lines are as
follows: (i) the Outpatient Psychiatry has historically provided outpatient behavioral medicine
counseling services in individual and group sessions; (ii) the OB Clinic has historically provided
prenatal and obstetrics services to indigent women as well as those covered by Medicaid in the
Lawrence -+ Memorial Hospital’s (the “Hospital’s™) service area (Docket #10-21644-DTR;
Docket #06-03844-DTR); and the AIDS Clinic has historically provided infectious disease
outpatient treatment of patiepts with human immunodeficiency virus (HIV) and acquired
immunodeficiency syndrome (ATDS).

No changes have oceurred to any of these specific services recently or within the past year.
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2. Please indicate if any of these service lines, or any of the specific services within these
service lines, have been discontinued, relocated or now has substantially reduced
hours/staffing or clinical availability. Have any of these services been transferred to
another provider, whether affiliated with the Hospital or not. Provide all details regarding
such discontinuation, relocation, reduction in availability or transfers of services.

None of the service lines or specific services have been discontinued and none of the setvice
lines or specific services have substantially reduced hours, staffing or clinical availubility.

Some services have been relocated. Specifically, as noted in L+M?s letter to the OHCA dated
November 6, 2012 addressed to Kimberly Martone, Director of Operations; Obstetric (OB)
services provided on the main campus of the Hospital at 365 Montauk Avenue, New London
have relocated and outpatient behavioral medicine counseling services provided on the Hospital
campus will be relocated. As of Noverber 16, 2012, the OB Clinic services are now provided at
470 Bank Street, New London. As of January 18, 2013, the outpatient behaviotal medicine
counseling services will move from a wing of the building referred to as “Pond House™ at 365
Montauk Avenue to the Professional Development Center building of the Hospital at 365
Montauk Avenue, New London; 276 Montauk Avenue, New London; 248 Flanders Road,
Niantic; 404 Thames Street, Groton; 91 Voluntown Road, Pawcatuck; and 2 Lorenz Industrial
Parkway, Ledyard, Connecticut. The infectious disease practice will remain in the same
location.

Patients now have greater access to the same care and same providers through new locations
where patients can schedule appointments. Tu the outpatient behavioral medicine counseling
service line, individual and group sessions will be conducted at the various locations and the
hours of operation remain the same. In the OB Clinic service line, the relocation has not resulted
in any changes to services, and in fact, the new location has more hours in which patients can
recejve services and have access to the providers via telephone. The OB howurs of eperation at
the new location have increased from those previously offered and are Monday through Friday
8:00am to 5:00pm. The former OB Clinic telephone number, 860-444-5130, continues to be in
service and has been forwarded to the 470 Bank Street location.

The patient population is being served by the same providers in all of the service lines but some
of the providers who were previously employed by Associated Specialists of Southeastern
Connecticut, Inc. (“ASSECT") are now employed by L+M Physician Association, Inc.
(“L+MPA”). L+MPA is a medical foundation established pursuant to Conn. Gen, Stat, §33-
182bb and was disclosed to OHCA on October 13, 2009, L+MPA allows the Hospital to avail
itself of the new medical foundation statute.

3. If any of these service lines has experienced recent staff veductions, have any services or
programs within the service lines been discontinued as a result of staff reductions? Please
be specific regarding such service/program discontinuation.

No services or programs within the service lines have been discontinued as a result of staff
reductions. A nurse practitioner position was eliminated in outpatient behavioral medicine
counseling services line because a new physician was hired in Septemnber 2012 and this new
physician adequately covers patient needs.
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Further, two non-union staff positions were eliminated in the infectious disease outpatient
service line, none of which resulted in a reduction of clinical care, hours or availability of the
infection disease services.

4. For all the services within these three services lines, will the Hospital coutinue to be the
licensed provider of care, the entity that bills for and reeeives reimbursement for services
and the entity legally liable for patient care? If not, identify all entities that will now be
considered the licensed provider of care.

The Hospital is not the licensed provider of care for these services and does not bill for such
services. ASSECT, a captive physician practice entity of the Hospital (See OHCA’s Annual
Report on the Financial Status of Connecticut’s Short Term Acute Care Hospitals for Fiscal
Year 2011, 61), has been the entity that bills for and receives reimbursement for the servieces, and
is the entity legally liable for the patient care. Some physicians and non-physician providers will
now be employed by L+MPA, a medical foundation of the Hospital. L+MPA will now be the
billing entity for all services provided to OB patients and will be the billing entity for the
outpatient behavioral medicine counseling services. The infectious disease clinic will continue
to provide care through and bill out of ASSECT.

3. For any of the affected clinics, please indicate how the Hospital has provided necessary
information to the patient population it serves and where those patients must now seek
comparable services. How is the Hospital following up with patients to determine on-going
patient service needs and issues if service changes have occurred?

ASSECT, the physician practice providing care, has provided the necessary information to the

patient population it serves that it is relocating. The OB patients receiving care all received :
telephone calls regarding the change in location and a sign was posted at the former location. i
The outpatient counseling patients all received letters and will receive a follow up telephone call
to confirm the date, time and location of future appointments.

6. Attached is a copy of the November 23, 2012 letter which the Manager of the Hospital’s
Ambulatory Behavioral Health Services sent to patients regarding the transfer of
behavioral health care to combined Primary Care/Behavioral Health offices in various
locations. Please explain in detail what has transpired related to outpatient behavioral
health and the status of accessible care for these paticnts. Will they receive care by the
staff they have previously received care from? Will they have to leave their comm unity to
receive this care? Please provide specifics regarding these changes.

As stated above, some of the professionals who were employed by ASSECT are now employed
by L+MPA. L+MPA was created to allow the Hospital to avail itself of the new medical
foundation statute. Again, OHCA received notification on October 13, 2009 of L+MPA’s
formation, The patients will be able to receive the same outpatient counseling services at new
locations starting January 18, 2013 by the same staff and professionals, Patients will not have to
leave their community to receive care as outpatient counseling services will now be available in
numerous locations in the service area as outlined in the answer to Question 2.
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Please contact the undersigned at 860.442.0711 extension 4633 if you have any questions or
require additional information,

Thank you.

“Very truly yours,

Pamela ;_
V.P. Physician Practice Management

Cc: Bruee Cummings, President and Chief Executive Officer
Michele M., Volpe, Esq.
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365 Montauk Avenue
New London, CT 06320

January 17, 2013
Via Facsimile and FedEx

Karen Roberts

Principle Health Care Analyst
Office of Health Care Access A
410 Capitol Avenue, MS#13HCA e
P.O. Box 340308

Hartford, Connecticut 06134-0308

Re:  Office of Health Care Access inquiry into the status of certain outpatient services lines
dated January 4, 2013.

Dear Ms. Roberts:

Below are the responses to the Department of Public Health Office of Health Care Access’s
(“OHCA’s) letter dated January 4, 2013,

1. Please list the specific services that have historically been provided within these three
service lines (OQutpatient Psychiatry, OB/GYN Clinic and AIDS Clinic) and identify any
and all changes that have occurred to any of these specific services recently or within the
past year. For, example, are all obstetric and/or gynecological services still available within
the OB/GYN Clinic? Please be specific as to the dates of all pertinent service changes.

The specific services that have historically been provided within these three service lines are as
follows: (i) the Outpatient Psychiatry has historically provided outpatient behavioral medicine
counseling services in individual and group sessions; (ii) the OB Clinic has historically provided
prenatal and obstetrics services to indigent women as well as those covered by Medicaid in the
Lawrence + Memorial Hospital’s (the “Hospital’s™) service area (Docket #10-21644-DTR;
Docket #06-03844-DTR); and the AIDS Clinic has historically provided infectious disease
outpatient treatment of patients with human immunodeficiency virus (HTV) and acquired
immunodeficiency syndrome (AIDS).

No changes have occurred to any of these specific services recently or within the past year.



2. Please indicate if any of these service lines, or any of the specific services within these
service lines, have been discontinued, relocated or now has substantially reduced
hours/staffing or clinical availability. Have any of these services been transferred to
another provider, whether affiliated with the Hospital or not. Provide all details regarding
such discontinuation, relocation, reduction in availability or transfers of services.

None of the service lines or specific services have been discontinued and none of the service
lines or specific services have substantially reduced hours, staffing or clinical availability.

Some services have been relocated. Specifically, as noted in L+M’s letter to the OHCA dated
November 6, 2012 addressed to Kimberly Martone, Director of Operations; Obstetric (OB)
services provided on the main campus of the Hospital at 365 Montauk Avenue, New London
have relocated and outpatient behavioral medicine counseling services provided on the Hospital
campus will be relocated. As of November 16, 2012, the OB Clinic services are now provided at
470 Bank Strect, New London. As of January 18, 2013, the outpatient behavioral medicine
counseling services will move from a wing of the building referred to as “Pond House™ at 365
Montauk Avenue to the Professional Development Center building of the Hospital at 365
Montauk Avenue, New London; 276 Montauk Avenue, New London; 248 Flanders Road,
Niantic; 404 Thames Street, Groton; 91 Voluntown Road, Pawcatuck; and 2 Lorenz Industrial
Parkway, Ledyard, Connecticut. The infectious disease practice will remain in the same
location.

Patients now have greater access to the same care and same providers through new locations
where patients can schedule appointments. In the outpatient behavioral medicine counseling
service line, individual and group sessions will be conducted at the various locations and the
hours of operation remain the same. In the OB Clinic service line, the relocation has not resulted
in any changes to services, and in fact, the new location has more hours in which patients can
receive services and have access to the providers via telephone. The OB hours of operation at
the new location have increased from those previously offered and are Monday through Friday
8:00am to 5:00pm. The former OB Clinic telephone number, 860-444-5130, continues to be in
service and has been forwarded to the 470 Bank Street location.

The patient population is being served by the same providers in all of the service lines but some
of the providers who were previously employed by Associated Specialists of Southeastern
Connecticut, Inc. (“ASSECT”) are now employed by L+M Physician Association, Inc.
(“L+MPA”). L+MPA is a medical foundation established pursuant to Conn. Gen. Stat. §33-
182bb and was disclosed to OHCA on October 13, 2009. L+MPA allows the Hospital to avail
itself of the new medical foundation statute.

3. If any of these service lines has experienced recent staff reductions, have any services or
programs within the service lines been discontinued as a result of staff reductions? Please
be specific regarding such service/program discontinuation.

No services or programs within the service lines have been discontinued as a result of staff

- reductions. A nurse practitioner position was eliminated in outpatient behavioral medicine
counseling services line because a new physician was hired in September 2012 and this new
physician adequately covers patient needs.




Further, two non-union staff positions were eliminated in the infectious disease outpatient
service line, none of which resulted in a reduction of clinical care, hours or availability of the
infection disease services.

4. For all the services within these three services lines, will the Hospital continue to be the
licensed provider of care, the entity that bills for and receives reimbursement for services
and the entity legally liable for patient care? If not, identify all entities that will now be E
considered the licensed provider of care. .

The Hospital is not the licensed provider of care for these services and does not bill for such
services. ASSECT, a captive physician practice entity of the Hospital (See OHCA’s Annual
Report on the Financial Status of Connecticut’s Short Term Acute Care Hospitals for Fiscal
Year 2011, 61), has been the entity that bills for and receives reimbursement for the services, and
is the entity legally liable for the patient care. Some physicians and non-physician providers will
now be employed by L+MPA, a medical foundation of the Hospital. L+MPA will now be the
billing entity for all services provided to OB patients and will be the billing entity for the
outpatient behavioral medicine counseling services. The infectious disease clinic will continue
to provide care through and bill out of ASSECT.

S. For any of the affected clinics, please indicate how the Hospital has provided necessary
information to the patient population it serves and where those patients must now seek
comparable services. How is the Hospital following up with patients to determine on-going
patient service needs and issues if service changes have occurred?

ASSECT, the physician practice providing care, has provided the necessary information to the
patient population it serves that it is relocating. The OB patients receiving care all received
telephone calls regarding the change in location and a sign was posted at the former location.
The outpatient counseling patients all received letters and will receive a follow up telephone call
to confirm the date, time and location of future appointments.

6. Attached is a copy of the November 23, 2012 letter which the Manager of the Hospital’s
Ambulatory Behavioral Health Services sent to patients regarding the transfer of
behavioral health care to combined Primary Care/Behavioral Health offices in various
locations. Please explain in detail what has transpired related to outpatient behavioral
health and the status of accessible care for these patients. Will they receive care by the
staff they have previously received care from? Will they have to leave their community to
receive this care? Please provide specifics regarding these changes.

As stated above, some of the professionals who were employed by ASSECT are now employed
by L+MPA. L+MPA was created to allow the Hospital to avail itself of the new medical
foundation statute. Again, OHCA received notification on October 13, 2009 of LTMPA’s
formation. The patients will be able to receive the same outpatient counseling services at new
locations starting January 18, 2013 by the same staff and professionals. Patients will not have to
leave their community to receive care as outpatient counseling services will now be available in
numerous locations in the service area as outlined in the answer to Question 2.



Please contact the undersigned at 860.442.0711 extension 4633 if you have any questions or
require additional information.

Thank you.

"Very truly yours,

w»}iﬁ:wmie j:%v %,,xy{‘luw
Pamela J. Kane

V.P. Physician Practice Management

Cc:  Bruce Cummings, President and Chief Executive Officer
Michele M. Volpe, Esq.




STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC HEALTH
Office of Health Care Access

February 14, 2013 Sent via fax transmission only

Ms. Pamela J. Kane

Vice President, Physician Practice Management
Lawrence + Memorial Hospital

365 Montauk Avenue

New London, CT 06320

RE: OHCA inquiry into the change in operational status of the OB/GYN clinic
Lawrence + Memorial Hospital

Dear Ms. Kane:

On January 17, 2013, the Office of Health Care Access (OHCA) received your response to
OHCA's January 4, 2013 inquiry into the status of certain outpatient service Imes. OHCA
continues to require additional information and/or clarification in this matter and with this letter,
is seeking such information regarding the OB/GYN clinic in this letter. Please provide the
following additional information regarding that specific service line:

1. In your November 6, 2012 notification of relocation letter sent to OHCA, you indicated
that Obstetric (OB) services were being relocated from the Hospital's main campus to a
new location and that the services, which at that time were provided by a wholly-owned
subsidiary called Associated Specialists of Southeastern Connecticut, Inc., would now be
provided by L+M Physician Association, Inc., an affiliated Medical Foundation. You
also indicate in the November 6™ letter that "such services were historically provided by
the Lawrence & Memorial Hospital's OB-GYN Clinic".

a. On what date did the Hospital cease being the provider of the OB clinic services
(date of last patient visit for which the Hospital was the provider of record)? For
example, when did the Hospital stop being the provider which bills for services,
receives reimbursement and records activity on the Hospital's books?

b. Describe the process that occurred during the timeframe identified in 1(a) above.
What changes occurred at that time and how was patient care impacted.

c. At the time the Hospital ceased being the direct provider, what payor groups were
being accepted into the clinic program? What changed after the transition in
terms of payor types accepted?

An Equal Opportunity Provider
(If you require aid/accommodation to participate fully and fairly, contact us either by phone, fax or email)
410 Capitol Ave., MS#13HCA, P.O.Box 340308, Hartford, CT 06134-0308
Telephone: (860) 418-7001 Fax: (860) 418-7053 Email: OHCA@ct.gov
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OB-GYN Clinic Inquiry

d. At what point in time did this clinic cease being called the OB-GYN clinic?
When did the various gynecological services provided by the Hospital through
this clinic (known to OHCA during the CON process for Docket Number 04-30348-
CON and the CON determination process under Docket Numbers 06-30844-DTR and
10-31644-DTR) cease and for what reason?

e. The Hospital reports its outpatient clinic visits to OHCA on the Hospital
Reporting System (HIRS) Report 450 for each Twelve Months Actual period. At
the time the Hospital was the provider of the OB-GYN clinic services, did the
Hospital report these clinic visits under Medical Clinic Visits or Specialty Clinic
Visits?

Please file a response to the above questions by Thursday, February 28, 2013. Please file an
original and two copies of your response document. Contact me at 860-418-7041 if you have any
questions on the above.

Sincerely,
Ef\f@ RURLTS %x AL IR AE

boaet

Karen Roberts
Principal Health Care Analyst

Copy: Mr. Bruce Cummings, President and CEO, L+M Hospital
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STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC HEALTH
Office of Health Care Access

February 14, 2013 Sent via fax transmission only

Ms. Pamela J. Kane

Vice President, Physician Practice Management
Lawrence + Memorial Hospital

365 Montauk Avenue

New London, CT 06320

RE:  OHCA inquiry into the change in operational status of the HIV/AIDS clinic
Lawrence + Memorial Hospital

Dear Ms. Kane:

On January 17, 2013, the Office of Health Care Access (OHCA) received your response to
OHCA's January 4, 2013 inquiry into the status of certain outpatient service lines. OHCA
continues to require additional information and/or clarification in this matter and with this letter,
is seeking such information regarding the HIV/AIDS clinic in this letter. Please provide the
following additional information regarding that specific service line:

1. Inyour January 17, 2013 letter, you indicate that the AIDS Clinic "has historically
provided infectious disease outpatient treatment of patients with human
immunodeficiency virus (HIV) and acquired immunodeficiency syndrome (AIDS)." You
indicate that the infectious disease practice remains in the same location and that these
services are provided by and billed for by Associated Specialists of Southeastern
Connecticut, Inc. ("ASSECT"), a hospital affiliated entity.

a. Has the HIV/AIDS clinic always been provided directly by ASSECT or was the
Hospital the original direct provider of these services?

b. If there was a transition from the Hospital to ASSECT as the provider of care, on
what date did that transition occur (date of last patient visit for which the Hospital
was the provider of record)? For example, when did the Hospital stop being the
provider which bills for services, receives reimbursement and records activity on
the Hospital's books?

c. Describe the process that occurred during the timeframe identified in 1(b) above.
What changes occurred at that time and how was patient care impacted.

An Equal Opportunity Provider
(If vou require aid/accommodation to participate fully and fairly, contact us either by phone, fax or email)
410 Capitol Ave., MS#13HCA, P.O.Box 340308, Hartford, CT 06134-0308
Telephone: (860) 418-7001  Fax: (860) 418-7053 Email: OHCA@ct.gov
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HIV/AIDS Clinic Inquiry

d. The Hospital reports its outpatient clinic visits to OHCA on the Hospital
Reporting System {HRS) Report 450 for each Twelve Months Actual period. At
the time the Hospital was the provider of the HIV/AIDS clinic services, did the
Hospital report these clinic visits under Medical Clinic Visits or Specialty Clinic
Visits?

Please file a response to the above questions by Thursday, February 28, 2013. Please file an
original and two copies of your response document. Contact me at §60-418-7041 if you have any
questions on the above.

Sincerely,

\\U\,‘gm AN 2

Karen Roberts
Principal Health Care Analyst

Copy: Mr. Bruce Cummings, President and CEO, L+M Hospital
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